SKY(EON

MARKET SURVEY REPORT

CUSTOMER GRIEVANCE REPORT

M - SAND QUALITY IS M — SAND CONTAINS LOTS
SO POOR. OF DUST PARTICLES.

M - SAND OFTEN DELIVERED M - SAND IS NOT WASHED
IN WHITE COLOUR. PROPERLY.

M - SAND VARIETY OFTEN
M — SAND TEXTURE IS NOT GETS REPORTED WITH

SUITABLE FOR WORKING. DELIVERY ISSUE.

P

M - SAND GETS MIXED M - SAND PRICE IS
WITH POWDER. COMPARITIVELY HIGHER.

9 Y

M - SAND OFTEN GETS
COLOUR DIFFERENTIATION.
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N
PAVER BLOCK CORNERS ARE P,\‘?!EE,;{%%(E:KDLC‘:‘,IE':@S
»
O DAMAGED FREQUENTLY. SMALLER AREA ALSO.
(a8
1 £ 713
> PAVER BLOCK COLOUR GETS PAVER BLOCK PRICE IS HIGH.
E FADED.
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PAVER BLOCK SIZE GETS
CHANGED OFTEN - ORDERED
ONE ; DELIVERED ONE.

v




SIN(CON al

MARKET SURVEY REPORT

CUSTOMER GRIEVANCE REPORT
mn £
"
4 RMC - SOON GETS RIGID. m
O
Z P - SAND QUALITY IS
O SUBSTANDARD.
(@ RMC - SOON IT GETS
X FALLEN OFF. @
E 717 Y P - SAND CONTAINS LOT
@) RMC - M20 GRADE OF DUST.
< ORDERED, BUT
E DELIVERED M12.
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JALLI - GETS MIXED WITH
SOIL & SAND. @
JALLI - NO UNIFORMITY -
o 21 ONE IS SMALLER & OTHER
W8 JALLI - GETS DELIVERED IN DECCEK
< POWDER FORM. y 24 %
V22 JALLI - IS NOT IN AN
EVEN FORM.

JALLI = IS OFTEN DELIVERED
IN BLUE COLOUR.
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HOLLOW BLOCK - HAS

EASILY GETS BROKEN. DELIVERY.

727 § £

HOLLOW BLOCK - PRICE IS ROUGH KAL - RATIO IS
COMPARITIVELY HIGHER. NOT GIVEN PROPERLY.

LOW RESISTANCE & LOW ROUGH KAL - QUALITY IS
DURABILITY. POOR. -
O
7'26 729 Y =
) ROUGH KAL - OFTEN
HOELOWE- - COLOUR CHANGED T
A
>
-

HOLLOW BLOCK
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NO PROPER RESPONSE BEING DISRESPECTFUL TO
t FROM SKY TEAM. CUSTOMERS.
xl £
< KAVUNDAPADI MANAGER -
WY HAVE DISPUTES WITH MAJOR N e o= et
i CLIENTS. '
o
v £ £
O NO PROPER DEDICATED NO PROPER RESPONSE
T SALES TEAM FOR SKYCON. FROM SUPERIORS.
d e 38"
NO QUICK RESPONSE , NO RESPONSE FROM
IrilJ WHEN CALLED FOR SKYCON OFFICIAL NUMBER

REQUIREMENT. FOR PLACING ORDER.
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MARKET SURVEY REPORT

CUSTOMER GRIEVANCE REPORT
NO TIME GIVEN FOR PRICE DIFFERENTIATION
PAYMENT. FOR CERTAIN CLIENTS.
- r o
E NO NEGOTIATION IN c?%
| PRICE EVEN FOR REGULAR 'O TRARSFERANCYIN 8
< BUYERS ALSO. ‘ Q)
o
7'41 7'44

EXCESS PRODUCTS WERE NO PROPER PRODUCT

DELIVERED & CUSTOMERS PRICING COORDINATION
ALSO CHARGED FOR THAT. WITH CUSTOMERS.
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ACCEPTING & DOING ORDERS
FOR BIGGER REQUIREMENT
DELAY IN DELIVERY. CLIENTS & NOT FOR SMALLER

> REQUIREMENTS. o
oc
= W26 o E
> OFTEN ADMITTING THAT
-l LOCATION DENIED. CUSTOMERS. e
LL (0]
N L5 £

DIRECT REPORTING TO SALES

DAMAGE OF PRODUCTS TEAM IS NOT FOLLOWED

DURING TRANSPORTATION.  INSTEAD REFERENCE PERSONS
ARE DEALING IT.
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Mobile :+9199622 53522

Ph : 044 35688396
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f www.facebook.com/mines.services.|[EMS/
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Door No: 10-27, 2nd Floor, Jagannatha Nagar 1st Main Road,
Opp-Madhu Eye Clinic, Jagannatha Nagar, Arumbakkam,
Chennai - 600106, TamilNadu.

Land Mark-Jainagar Park Road,
Opp-Koyambedu Bus Stand.




